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Reducing Fraud with
Cardless Swipe



What is Cardless Swipe

Cardless Swipe is the future of fuel card authorization

Digital cards stored on approved drivers’ mobile devices, linked securely to an online
server to validate transactions in real time.

» A digital wallet for all fleet cards
* The mobile device connects directly to the site for authorization
» A fully secure way to prevent fraud without expensive hardware upgrades
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CARDLESS SWIPE FUELING PROCESS

PACIFIC
PRIDE

DIGITAL READER

OR

p

SITE CONTROLLER NETWORK

TRADITIONAL
CARD
READER

FAST. SECURE. EASY.



INTRODUCING AMERICA'S FIRST DIGITAL FLEET CARD

The Cardless Swipe Mobile App
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How to Get Started



Activate Your Sites

To use Cardless Swipe, you'll need to have fully installed and updated TSC
hardware at your fueling site and complete the activation steps.

1. Ensure your TSC site controller hardware is installed and active
2. Check with TSC to make sure you are running the latest firmware and

software

3. Contact The Site Controller and provide the GPS coordinates of your
fueling site

4. You'll be notified when The Site Controller has activated Cardless Swipe

for that site.
5. You can start accepting Cardless Swipe transactions immediately



How to Set Up and Use the
Cardless Swipe App

The Cardless Swipe app works for all IOS and Android devices. Simply
download the free app and walk through the set up to start using it.

1. Download the Cardless Swipe App

Apple App Store Link "5%

Google Play Link

> Google Play



https://itunes.apple.com/us/app/cardlessswipe/id1290055823?mt=8
https://play.google.com/store/apps/details?id=com.fuelcloud.cardlessswipe

2. Add Your Fleet Cards

To start adding cards:
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Open the app

Select the card icon in the upper right-
hand corner of the screen

Select the “Add Fleet Card” button
Select a name for your card

Enter the card number

If applicable, enter an expiration date
for the card
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*Note: It Is not required to cut a physical card
before entry. As long as card numbers and
info are active in the network, Cardless
Swipe will work
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3. Add Your Fleet Cards (Continued).
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Adding Cards Continued: your cards

1. After adding card info, users will be v
prompted for their pin code. This Locks Card Added:
down the card so it may only be used [tk
on this device for security and fraud CFN CARD
prevention.
2. The Card has now been added. Add e R
any additional cards Application won'tsaveythisinformation. B G
3.  Start using your cards at any Cardless veeed e

Swipe accepting site PP CARD
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Note: The PIN code is used as the locking
factor. That means that direct ID cards are
ocked to the device, but for floating pin set
ups, only the driver ID Is locked. The vehicle
card may be set to multiple devices.

ADD FLEET CARD




4. Begin Fueling

To Use Cardless Swipe:

1. Open the app and
select the location

2. Select the card you
would like to use

3. Answer the

has startead

prompted questions
4. Once authorized,

beqin fueling like
normal

ADD FLEET CARD
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5. Let Your Customers Know

Once you can accept Cardless Swipe, let your customers know that they can start
using It

Marketing fliers/mailers

Pump Toppers

“Cardless Swipe Accepted” Here Stickers
Email Campaign

Accepted Here




Cardless Swipe FAQs

Q: Where can | get support if | need it?
A: TSC provides full Tier 1 support. Contact your TSC support center

Q: What if a customer loses their phone/tablet?
A: The card lock out can be removed by contacting TSC support

Q: Can | also use physical cards as well as Cardless Swipe?
A: Yes, physical cards can be accepted as well as Cardless Swipe

Q: Are there any transaction fees or costs with Cardless Swipe?
A: No, there are no transaction fees, only a $35 per site per month cost to

accept CS
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INTRODUCING AMERICA’S FIRST DIGITAL FLEET CARD

The Cardless Swipe Mobile App
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CARDLESS SWIPE MAKES CUSTOMERS HAPPY

Fast Rollout /
Can Now
OfferRemote
Assistance

Safer and
Drastically
Reduced Fraud
Risk

Easier and Simpler
to Use ,
Harder to

Misplace / Lose

Lower
Administrative
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THE FUTURE OF FUELING IS NOW

Get
customers
Onboard
and
Fueling
Faster

Stop
Fraud and
Offer The
Most
Secure
System
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Thank You!





